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STATE OF NORTH CAROLINA, DEPARTMENT OF ADMINISTRATION 

DIVISION OF PURCHASE AND CONTRACT 
116 West Jones Street, Raleigh, NC 27603-8002 

Term Contract 269A Drugs and Medicines 
Effective Dates May 1, 2012 through April 30, 2013 
NC Bid Numbers 201200477 
MMCAP Bid Number Minnesota Multi-State Contracting Alliance for Pharmacy 
Administrator Marilyn Wall 
Phone (919) 807-4529 
Fax (919) 807-4509 
E-Mail marilyn.wall@doa.nc.gov 
Last Updated April 30, 2012 

1.   GENERAL INFORMATION  
All updates to the MMCAP contract will be posted on the MMCAP website.  http://www.mmcap.org/ 
Go to the Catalog section and click on the “Bulletins” button to view the detailed information. 
 
EMERGENCY CONTACT INFORMATION IS LOCATED AT THE END OF THE CONTRACT. 
 
The State of North Carolina is a member of The Minnesota Multi-State Contracting Alliance for Pharmacy (MMCAP).  The 
bidding of pharmaceuticals and the administration of the contract are managed by the Minnesota Department Of 
Administration, with evaluation and award decisions being made by representatives of each participating State. 
 
MMCAP is a group purchasing organization which contracts for pharmaceuticals and certain health care products for its 
members’ use. Participation in MMCAP is limited to facilities within member states that are specifically permitted by the 
member state’s statutes to purchase goods from the member state’s contracts.  Participation is generally available to 
facilities run by state agencies, cities, townships, and counties. 
Cardinal Distribution is contracted with MMCAP to provide pharmaceutical and related health care product distribution 
services. 
 
Operation of the contract will be handled by the current prime vendor – Cardinal Distribution of Greensboro, NC – and will 
operate according to the terms of the current service contract. 
 
Questions should be addressed to the Contract Administrator listed above. 
 
Questions regarding this contract can be directed to the Purchase and Contract Contact Person, other questions and 
orders may be directed to any Customer Service Representative at Cardinal. 
 
 
New Website For MMCAP 
 
MMCAP has upgraded their website, the website address will not change (http://www.MMCAP.org) and the content within 
the website will remain the same.  The differences will be a new secure access minimizing the number of access codes 
and login prompts.  There is a new look and feel (general appearance and operation) to the site that has been tested and 
approved by the MMCAP Advisory Board and your MMCAP State Contacts.   
Your username structure will be as detailed below: 
 
User Username Initial Password 

MMCAP 
Contact 

Use your MMCAP 
facility ID number password1 

 
When you login initially please change your password.   Passwords will require 6 characters including a numeric value,  
See the attached document describing the password change process below. 
 
Once logged in the ‘role’ assigned to your username will allow you to access the secure log-in area of the website.  The 

mailto:marilyn.wall@ncmail.net
http://www.mmcap.org/
http://www.mmcap.org/
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information you see will pertain to the role given to your username when you log in.  
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 This role based security will allow the user to gain further access to the program documents and information based on 
the programs your facility is currently participating in.  This role based security is a result of the membership requests for 
single sign-on access.  To discuss access and review of roles assigned to a user name simply contact MMCAP. 
 
Due to your role as an MMCAP Contact you have broad access to the site.  If you believe that something you expect to 
see is not available please let us know.  We have fixed all of the identified issues with the site but if you should find 
anything that needs to be addressed please let us know.  Please report any inconsistencies or issues that you may 
encounter so that we have the issues documented and identified for resolution. 
 
Should you need us please feel free to contact us via email or phone (contact Email: mn.multistate@state.mn.us or  
Phone: 651.201.2420) for assistance.  
 

1) Once you have logged into the site by clicking on the Log In link in the upper right hand corner.  Enter 
the username and password. 

2) Once you are logged into the site, click on the change password link in the upper right hand corner of 
the website.  You will be asked to enter your old password as well as entering a new password (twice).  
Remember your password must be at least six characters in length and must include at least one 
number. 

 

New Members: For new members click on the following link to download and complete a MMCAP    
application. 
 
http://www.mmd.admin.state.mn.us/MMCAP/background/NewMemberInfo.aspx 

 
 
 
NUTRITIONALS: 
 
The North Carolina Food Supplement Contract 393C contract terminated on October 31, 2007.  These products will be 
available on the MMCAP (Minnesota Multistate Contracting Alliance For Pharmacy) Term Contract 269A.  The Prime 
Vendor Cardinal Distribution.  Please see this Term Contract 269A, Drugs And Medicine for purchasing information. 
 
Note:  Any agency who is not a current member of MMCAP must complete an application to purchase from this 
contract.  The application may be downloaded at the following website:  
http://www.mmd.admin.state.mn.us/mmcap/background_new_member_info.htm 
 
Download the application, complete and fax to NC Division Of Purchase And Contract, Attn: Marilyn Wall at     
(919) 807-4509 for approval. 
 
MMCAP members have the option of ordering nutritionals through Cardinal or direct from the manufacturers.   
 
Information for direct orders;  
Abbott Nutrition:  MMCAP Members can call Customer Classification department at 800-986-8779 to establish a direct 
purchase record.  Abbott Nutrition provides direct shipment to MMCAP members that can order a minimum of 10 cases.   
Abbott charges no shipping or handling fee for orders with 10 cases or more.  It takes approximately 5 business days to 
receive orders.   Any next day delivery requests have an upcharge per case added to the order.   

mailto:mn.multistate@state.mn.us
http://www.mmd.admin.state.mn.us/MMCAP/background/NewMemberInfo.aspx
http://www.mmd.admin.state.mn.us/mmcap/background_new_member_info.htm


Term Contract No. 269A 

Page -4- 

The upcharge amount depends on the location and actual logistic charges.   Abbott Nutrition payment terms are 2%/ 10 
NET 30.  The pricing available on a direct basis would be the same as MMCAP’s current contract pricing. 
 
My understanding was that North Carolina was mainly interested in MMCAP’s contract with Abbott Nutrition.  The Nestle 
Nutrition products can be purchased direct.  However, the Nestle Healthcare (old Novartis) products cannot be purchased 
on a direct basis at this time. 
 
For price comparison, There is no shipping or delivery fee from Cardinal.  When ordering 10 or more cases from Abbott 
Nutrition, the pricing should be equivalent.   
 

2.   SCOPE OF CONTRACT 
The scope of this contract is limited to drugs and medicines. 
 
3.   01 NCAC 05B .1513 COOPERATIVE PURCHASING  
        Where an agency is a participant in an authorized cooperative project with another governmental activity. 
 

STATE OF MINNESOTA 
DEPARTMENT OF ADMINISTRATION 

MINNESOTA MULTISTATE CONTRACTING ALLIANCE FOR PHARMACY 
Contract Number:  MMS10001 

The detailed information on the contract between MMCAP of Minnesota, acting through its Commissioner of 
Administration, on behalf of the Minnesota Multistate Contracting Alliance for Pharmacy (“MMCAP”) and Cardinal Health 
110, Inc. and Cardinal Health 411, Inc. (collectively, "Vendor"), 7000 Cardinal Place, Dublin, OH 43015 is available on the 
MMCAP website. 
 

Recitals 
1. Under Minn. Stat. § 16C.03, the Commissioner of Administration, on behalf of MMCAP, is empowered to engage 

such assistance as deemed necessary. 
2. MMCAP is a group purchasing organization of government-run health care facilities which contracts for 

pharmaceuticals and certain health care products for its members’ use. Participation in MMCAP is limited to 
facilities within member states that are specifically permitted by the member state’s statutes to purchase goods 
from the member state’s contracts. Participation is generally available to facilities run by state agencies, cities, 
townships, and counties. 

3. The Vendor wishes to contract with MMCAP to provide the services of a pharmaceutical prime vendor to 
distribute pharmaceuticals, OTCs, nutritionals, and vaccines (other than influenza vaccines). 

 
 
Complete contract documents can be accessed through the link provided below: 
 
http://www.mmd.admin.state.mn.us/MMCAP/CatalogLogin.aspx

http://www.mmd.admin.state.mn.us/MMCAP/CatalogLogin.aspx
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This site is password protected and all users will be required to authenticate prior to being able to view detailed 
contract documents. 
 
 
 
  

MMCAP-Contracted Products Catalog 
 

Purchasing Compliance and Own Use 

 

All items acquired by Participating Facilities under MMCAP Contracts must be purchased 
for consumption in traditional governmental functions and not for 

the purpose of competing against private enterprise. 
All purchases must comply with the requirements of Portland and Jefferson.  

 

    

 

 

User ID:     
  

 

Password:     
  

Login   Reset  
 

For ID and Password Information, please contact MMCAP: 
 

 

  
*To Return to the MMCAP Home Page, click on the MMCAP logo located in the upper left corner. 
 
 
 
 
 
 
 
 
 
 

http://www.mmd.admin.state.mn.us/MMCAP/background/OwnUse.aspx
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4.   CONTRACTORS 
Information for the Prime Vendor (Authorized MMCAP Wholesaler) for the State of North Carolina 
 

Contractor Name  P.O. Address / Phone Street Address / Phone Remit Address / Fax 
Cardinal Distribution 
 

Customer Service 
866-641-1199 Phone 
866-551-0530 Fax  

4 Cardinal Health Court 
Greensboro, NC 27407 
800-834-5000 

336-834-5355 

 
Company Contacts 
Gwen Thompson, 
Customer  Service 
Supervisor 

270-219-6213 Radcliff, KY  

 
Company Contacts 
Kasey Morse, Facility Mgr 
Stephanie Lowery, Transportation 

336 834-1526 
336-834-5022 

4 Cardinal Health Court 
Greensboro, NC 27407 
 

 

 
Sales Representative’s Name Voice Mail Extension 
Anita Anderson, Director 
Nicole Brooks, Regional State 
Government Leader 

614-657-4158 
704-300-1643 

 

   
 
Customer Service Hours 
8:00 a.m. - 7:00 p.m. Monday through Thursday 
8:00 a.m. - 5:00 p.m. Friday 
 
Emergency Contacts 
Customer Service 866-641-1199  

Distribution Center 336-834-5000 DC Director 
Hall Grubs 
Cell 704-737-1006 

Cardinal Health Security 
Operations and Intelligence Center 

888-880-7642 Open 24/7  

5.  CONTRACT ADDENDA 
1 New MMCAP contract 4-28-10 

2 Added MMCAP Site and Cardinal’s contact information. 8-16-10 

3 New MMCAP contract 4-28-11 

4 Emergency Contacts 8-26-11 

5 MMCAP new website 10-11-11 

6 New contact information for Cardinal Distribution 12-15-11 

6 Contract renewed 4-30-12 
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